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FROM NURSE TO IT LEADER:
A CAREER JOURNEY
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Kaiser Permanente provides high-quality, affordable health care
services to improve the health of our members and the
communities we serve.
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TODAY'S DISCUSSION
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Clinical Suite

Future of IT Workforce

Emerging Tools and Approach to Hiring
At Kaiser Permanente At Kaiser Permanente and beyond
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EMERGING TOOLS & TECHNOLOGY
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INDUSTRY-LEADING CARE ON MEMBER DRIVE
Al TECH DEMAND CARE DECISIONS
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APPROACH TO HIRING
AT KAISER PERMANENTE
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Digital Literacy
Essential to delivering the digital, on-demand experience KP ﬁ@
Washington members want

Cyber Security
Fastest growing market segment due to increase in cyber
attacks, particularly impacting Health Care

Data & Analytics
F U T U R E O F |T Increased development and utilization of industry leading Al in

Health Care for predictive analytics and diagnostics

WORKFORCE

The share of work demanding substantial
digital literacy is mounting

Percent of American workers employed in jobs
requiring low, medium, and high digital skills
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QUESTIONS
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